HELPDESK TECH REQUESTS

Navigate to the Sharyland website at www.sharylandisd.org then click on the Eduphoria button. You
can also visit https://eduphoria.sharylandisd.org/ to sign in.
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Sign in with your username (same as computer login) and password.
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What are you having problems with?

Select the type of request you need to submit from the list below.

On the lower left select Create New Request then click on the proper category.



HELPDESK TECH REQUESTS

Enter all required information. You can add up to three attachments if necessary.
Finally, click on the Submit Request button.

Enter the details of your request below

Make sure all of the Information below Is filled In and click "Submit Regquest”.
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